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School Engagement Expections 
For parents, guardians and carers 

 
 

 

1. INTRODUCTION  

 

We are very fortunate at the Quantock Education Trust, to have supportive and friendly 

parent/carer body.   

 

Educating children is a process that involves partnership between parents/carers, class teachers 
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¶ Anyone representing the parent of a child.  

 

3. OUR EXPECTATIONS OF PARENTS AND CARERS  

 

We expect parents, carers and other visitors to:  

 

¶ Respect the ethos, vision and values of our schools and Trust. 

¶ Work together with staff in the best interests of our students. 

¶ Maintain reasonable expectations for staff response to general communications (five 

working days).  

¶ Treat all members of the school community with respect – setting a good example for our 

children with speech and behaviour. 

¶ Try to seek reasonable solutions to all issues.  

¶ Correct their own child’s behaviour (or those in their care), particularly in public, where it 

could lead to conflict, aggression or unsafe conduct.  

¶ Approach the right member of school/Trust staff to help resolve any issues of concern, 

following up if an appropriate response has not been received. 

 

4. BEHAVIOUR THAT WILL NOT BE TOLERATED  

 

¶ Disrupting, or threatening to disrupt, school operations (including events on the school 

grounds and sports team matches).  

¶ Swearing, or using offensive language.  

¶ Threatening to do actual bodily harm to a member of school staff, Governor, visitor, fellow 

parent or student, regardless of whether or not the behaviour constitutes a criminal 

offence.  

¶ Displaying a temper, or shouting at members of staff, students or other parents. 

¶ Damaging or destroying school property.  

¶ Abusive or threatening e-mails or text/voicemail/phone messages or other written 

communication. 

¶ Inciting children to misbehave or disregard school rules deliberately. 

¶ Unreasonable demands upon school staff to respond to a parental query, or expectations 

for staff to communicate outside of normal working hours.  

¶ The school does not permit electronic recordings of meetings or telephone calls by parents 

or staff without the explicit prior permission of all involved, and in agreement with senior 

leaders.  

¶ Attempting to blackmail or threaten staff members. 

¶ Making serial and unreasonable complaints (please see Complaints Policy).  

¶ 
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Links to other related policies 
 

¶ Concerns and Complaints:  Parents can access our Raising Concerns and Complaints Policy here.  

¶ Governors Code of Conduct 
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